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*Investigators wishing to initiate any research or QI projects involving WRH patients, staff, trainees, property and/or data are required to submit the 

proposed project to the Corporate Office of Research for Intake Review prior to submission to the WRH Research Ethics Board. 

 

RESEARCH: An undertaking intended to extend knowledge through a disciplined inquiry and/or systematic investigation (TCPS 2, 2022). 

 

 

QUALITY IMPROVEMENT: A continuous and ongoing effort to systematically improve processes and systems within a particular organization or 

setting by applying a scientific framework. 

 

STARTING POINT: 

Knowledge seeking is 
independent of routine care 

and intended to answer a 
question or test a hypothesis 

with the intention of 
contributing to generalizable 

knowledge.

PARTICIPANTS: 

Usually involves a subset of 
individuals and a specific 

sample size. 

Participation must be 
voluntary, with an explicit 

consent process since 
activities go beyond the 
scope of usual care or 

service delivery. 

RISKS/BENEFITS:

May or may not benefit 
current participants; intent 

is to benefit future 
patients. May introduce 

additional burdens or risks, 
such as interventions not 

part of usual care, 
increased time 

commitments, etc. 

ENDPOINT:

Answer a research 
question and/or 

invite critical 
appraisal of that 

conclusion by peers 
through 

presentation.

REB review 
required

STARTING POINT: 

Knowledge seeking is integral 
to ongoing management 

system(s) for delivering health 
care.

PARTICIPANTS: 

Includes information on all affected 
by a process or program change.

Ensures activities align with routine 
care or service delivery, and that 

changes are implemented 
universally, not selectively, unless 

as part of the innovation.

Consent from participants may be 
required.

RISKS/BENEFITS:

Immediately and directly 
benefits a process, system, 

or program; may or may 
not benefit patients. 

Typically focus on 
improving existing 

processes and avoid 
imposing additional risks or 

burdens outside routine 
care.

ENDPOINT:

Improve a program, 
process or system.

Request 
REB 

exemption 
for QI


